COoNvo

Dear [Supervisor's Name],

I’m writing to bring to your attention a solution that could significantly enhance communication
accessibility at our workplace - Convo Now (convorelay.com/convonow).

As a member of our diverse team, | have occasionally encountered situations where immediate sign
language interpretation was needed for effective communication. In such instances, waiting for
scheduled services proves to be counterproductive, hindering the timely exchange of vital
information. This is where Convo Now can play a crucial role in bridging the gap.

Convo Now offers on-the-go access to sign language interpreters, providing an instant solution to
communication barriers. | believe implementing this service would not only benefit me but also
contribute to the overall efficiency and inclusivity of our workplace. Here are a few points to consider:

Timely Communication: Convo Now allows forimmediate access to sign language
interpreters for brief to long conversations, ensuring swift and efficient communication,
especially in urgent situations.

Enhanced Productivity: Research indicates that providing accommodations, such as Convo
Now, can lead to increased motivation and productivity among disabled employees. This
could positively impact our team's overall performance.

Positive Brand Image: Inclusivity is becoming a key factor for consumers when choosing
products or services. By adopting Convo Now, our company can demonstrate a commitment
to diversity and accessibility, potentially enhancing our brand image.

Cost-Effective: While there is a monetary commitment, the return on investment is
considerable and there is no minimum cost beyond one minute. The benefits in terms of
improved communication, productivity, and brand perception outweigh the costs. Plus, there
are tax incentives available, such as the Americans with Disabilities Act (ADA), Disabled Access
Credit, and Work Opportunity Tax Credit (WOTC). Convo recommends consulting with tax
experts to determine how each can be used, depending on the nature of the business.

I’m eager about Convo Now's potential impact on our workplace, aligning with our commitment to
inclusivity, and | welcome the opportunity to discuss this further with you. Your support in considering
this proposal is appreciated, and I’'m optimistic about the positive changes it could bring to our team.
Thank you for your time and consideration.

Sincerely,

[Your Name]
[Your Position]
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